Appendix 15 – Cardiff & Vale Escalating Concerns Procedure: Provider Letter: Confirmation of EC status and requirement for action plan


TO BE SENT BY EMAIL (REQUIRE READ RECEIPT) OR REGISTERED POST
NAME & ADDRESS OF SERVICE PROVIDER

(DATE)

Dear XXXX 
NOTIFICATION OF ESCALATING CONCERNS STATUS
Re:  (Name & address of service / setting)
Further to our Provider Escalating Concerns Meeting held on (date) regarding the above service / setting.
We write to confirm (under the Cardiff & Vale of Glamorgan: Delivering What Matters Procedure) that standards of quality and safety within this service / setting have met our Escalating Concern threshold. 
We will write to other stakeholders (including people you service supports and / or their family / carers, other commissioners and regulators), to advise them of this situation

I attach:

· Minutes of our meeting 

· A copy of the risk assessment reviewed at our meeting 

· A copy of the action plan (signed by the Chair of the Professionals Escalating Concerns Group), detailing the areas of concern, outcomes required, and actions agreed to date

In accordance with the policy (and our contract / agreement), we require you to provide us with a completed action plan within 1 week of the date of this letter, detailing all development and / or corrective actions that will be taken to remedy the concerns at the earliest possible time. 

Every effort will be made by all parties to reach a formal and mutual resolution to the concerns as soon as possible following the initiation of this Escalating Concerns Procedure.  
Following closure of this Escalating Concerns status, we will write to yourselves and other stakeholders to confirm the end of the process.

The arrangements to review progress against this action plan (including any future meeting dates / times) were agreed at our meeting and detailed in the minutes 

Please acknowledge receipt of this letter and its attachments and do not hesitate to contact me should you require any additional information. 

Yours faithfully / sincerely
Name

Designation

Contact details

